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Personal Work Place Reflection
[bookmark: _GoBack]Future Goal Reflection
I have previously worked in a pharmacy clinical placement. The work environment was very hectic as fellow pharmacists were busy orienting me to my new workplace environment. The clinic was too busy such that the questions like how to prescribe drugs to patients, were never answered. In fact the people I worked with never showed me how to write prescriptions because they never had time to teach me. The pharmacists whom I worked with were busy all the time showing me how to use the workplace computers to understand what particular medication a certain patient has been prescribed to take.  The feedback from the doctor would be directly sent to the computers at the pharmacy and thus we had to use the patient’s code to know what he/she has been diagnosed with as well as the prescribed drugs. I was at most times arranging drugs in order to ensure those that have a shorter expiry period are issued out first to prevent expiry. As a result I had very minimal interactions and direct contact with patients. I therefore did not understand how to best relate with patients neither did I learn how to prescribe drugs to patients and this annoyed me as it is an essential role of a pharmacist (Erstad, 2019).
In future I hope to work in a clinical setting that is less busy. I hope to have colleagues that are responsive and care about one another. I hope to have supervisors that shall be friendly and willing to teach me and others at my position everything we shall want to learn regarding the career of a pharmacist. I also hope to have more time to interact with patients, learn a polite language for addressing patients and also have a chance serve them. I hope that in future, I shall be able to assess the quality of the drugs given to patients. I also hope that I shall have an opportunity in future to check and ensure that all medicine complies with the laws of the different medical boards. I also hope that in future I shall be allowed to ascertain the suitability of all medicines to the patients whom the drugs are prescribed. In my future workplace environment, I hope to have a chance to directly advise patients about different medications, how to take the medication, make them aware of any side effects and reactions that could occur as a result of taking the drugs and answer their questions regarding different medications. In my future work environment I also hope to supervise medicines supply chain and make sure the pharmacy environment including all the premises and systems are ideal for the intended purposes. I hope to have the knowledge and privilege in the future to advise other health care professionals about the safety and effectiveness of using different medicines.
Diary Reflection
My work environment at a community clinic pharmacy provided me with the quickest and most direct route to improve my learning and experience. It was a time when my clients became my customers and some even become my patients. I learnt the value of smiling and the role of eye contact in a clinical environment.  I understood the significance of physical contact and lending an ear to the customers I was serving. The experience I had has been life changing both to me and to my clients. I learnt that my service at the community clinic was very important. I began to remember the names of the customers I served and anytime the work environment was a little quiet I made every effort I could to give special attention to those who needed it the most. I felt that I was both wanted and needed. I also had a privilege to work in a chain pharmacy department and it showed me that I needed to adapt to this new department, I could give each particular patient attention. I did not have too many clients in the queue. I had very competent professionals besides me and they never hesitated to offer guidance. Consequently, it became difficult for me to establish a personal relationship with clients as I could not give them all the attention that I needed to. 
The work environment felt challenging for me. I was also needed to work during different time slots. On some days I only worked until the store was closed while on other days I had to work over the weekends. While working at the chain pharmacy, I realized that as much as I would be paid some good money as there was a good flow of money, I was not happy. I did not have time for friends and family members as I was always busy at work. I therefore decided to be a facilitator teaching fresh from school pharmacists’ basic pharmaceutical skills. I therefore had an opportunity to nurture fresh learners who had never worked in a pharmacy setting. In my new venture I spent most of my time working alone and marking my student’s assessment papers. I learnt to work independently to avoid unnecessary meetings and develop many portfolios of evidence, and I learnt how to write formative and summative assessments as opposed to writing examination paper questions as it is the best assessment format for any pharmacist (Karwaki, 2020). 
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